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   To            Date-6/7/2020 

The Principal, 

Chandrakanti Ramavati Devi Arya Mahila  P.G.College  

Gorakhpur              

                   ANNUAL E-GOVERNANCE REPORT (2020-2021) 

 

Chandrakanti Ramawati Arya Mahila PG College, implemented an ERP-based e-

governance system to streamline operations, improve transparency, and enhance 

service delivery. This report provides the details of the implementation process, the 

functionalities introduced, the benefits gained, and future directions. 

1. Continued System Optimization: 

 

 User Feedback and Updates: Feedback from users led to updates and 

improvements in system functionality, addressing issues like user 

interface challenges and performance enhancements. 

 Enhanced Training Programs: Ongoing training sessions were conducted 

to help staff and students fully utilize the ERP system. 

 

2. Expansion of ERP Modules: 

 Alumni Management Module: Introduced to maintain and manage 

alumni records, facilitating better engagement with former students. 

 Research Administration: A module was added to manage research 

projects, funding, and publication records, enhancing the college’s 

research capabilities. 
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 Online Course Management: Expanded to include online course 

registration and management, supporting the college's move towards 

digital learning platforms. 

 

3. Further Benefits Realized: 

 Data-Driven Decision Making: With integrated data analytics tools, the 

college could make informed decisions based on real-time data. 

 Scalability: The system’s scalability allowed for the easy addition of new 

modules and functionalities, keeping pace with the college's evolving 

needs. 

4. Future Plans 

 Continuous System Enhancement:The college plans to regularly update 

and expand the ERP system to incorporate emerging technologies and 

meet the evolving needs of the institution 
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