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ANNUAL E-GOVERNANCE REPORT (2019-2020)

Chandrakanti Ramawati Arya Mahila PG College, implemented an ERP-based e-
governance system to streamline operations, improve transparency, and enhance
service delivery. This report provides the details of the implementation process, the
functionalities introduced, the benefits gained, and future directions.

1 Stakeholder consultations were conducted to define specific needs, ensuring the
selected ERP system would effectively address the college’s unique challenges.

2. After successful testing and training, the ERP system was fully deployed across
the college, with continuous monitoring and support provided during the initial
phase.

3. Provides access to a digital library with e-books, journals, and research papers.

4. A mobile-friendly version of the ERP system will be developed to provide users
with access to services on the go.

5. Plans are in place to add new modules, including alumni management, research
administration, and online course management.
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6. Some faculty and staff were initially resistant to the new system. Continuous
training and support helped mitigate this challenge.

7 Automates the admission process, including online applications and enrollment.
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